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7852 Walker Drive, Suite 200 
Greenbelt, Maryland 20770 
phone: 301-459-7590, fax: 301-577-5575 
internet: www.jsitel.com, e-mail: jsi@jsitel.com 

Via Hand Delivery 

REDACTED - FOR PUBLIC INSPECTION 

June 29, 2015 

JUN 2 9 2015 
Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 

federal Communications Commission 
Office of tile Secretary 

445 12th Street, SW 
Washington, DC 20554 

Re: WC Docket No.14-58 
2015 ETC Annual Report of Waverly Hall Telephone Company 
Study Area Code 220392 

Dear Ms. Dortch: 

On behalf of Waverly Hall Telephone Company ("Waverly Hall"), JSI files the 
attached confidential and redacted versions of the FCC Fonn 481 ETC annual rqmrting 
information pursuant to sections 54.313 and 54.422 of the Commission's rules. 1 Waverly 
Hall seeks confidential treatment under Protective Order for section 54.313(£)(2) financial 
information. 2 The redacted version is also being filed this date via the FCC' s Electronic 
Comment Filing System. In addition, attached is a letter requesting confidential treatment 
under Sections 0.457 and 0.459 of its Progress Report on its Five-Year Service Quality 
Improvement Plan as required by Section 54.313(a)(l).3 

Please direct any questions regarding the filing to the undersigned. 

Sincerely, 

c91- [}-LU 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@isitel.com 

cc: Charles Tyler, Telecommunications Access Policy Division (two copies, confidential) 

No. of Copies rec'd tJ 1:3: 
UstABCDE 

I 47 C.F.R. §§ 54.313, 54.422. 
2 Connect America Fund et al., WC Docket No. 10-90 et al., Protective Order, DA 15-712 rel. June 17, 2015 
(Protective Order). 47 C.F.R § 54.313(f)(2). 
3 47 C.F.R. §§ 0.457, 0.459, 54.313(a)(l). 

Echelon Bulcfng II, Suite 200 
9430 Resea!Ch Blvd .. Austin, TX 78759 
phone: 1512..J38-0473, fax: 512-346-0822 

Eaganda/6 ~te Center, Suite 310 
1380 Corporete Center Curve, Eagan, MN 155121 
phone: 651-452-2660, fax: 661-452-1909 

6849 Peachtree Dunwoody Road 
Bldg. 8-3, Suite 200, Allanta, GA 30328 
phone: n0-569-2105, fax: n0-410.1608 

547 South Oalcview Lane 
Bountiful, UT 84010 
phone: 801-294-4576, fax: 801-294'-6124 



Your business 
is our business. (/sj) 

REDACTED - FOR PUBLIC INSPECTION 

7852 Walker Drive, Suite 200 
Greenbelt, Maryland 20770 
phone: 301-459-7590, fax: 301-577-5575 
internet: www.jsitel.com, e-mail: jsi@jsitel.com 

Marlene H. Dortch, Secretary 

June 29, 2015 

Federal Communications Commission 
Office of the Secretary 
445 lib Street, SW 
Washington, DC 20554 

Re: WC DocketNo.14-58 

Acceptea / t-11ea 

JUN 2 9 2015 

Federal Communications Commission 
Office of the Secretary 

2015 ETC Annual Report of Waverly Hall Telephone Company 
Study Area Code 220392 
Request for Confidentiality 

Dear Ms. Dortch: 

John Staurulakis, Inc. ("JSf'), on behalf of its client Waverly Hall Telephone 
Company {"Company") hereby requests, pursuant to Sections 0.457 and 0.459 of the 
Commission's rules, 1 withholding from public inspection certain information contained in 
an attachment to the above referenced reporting requirement. The Company provides the 
following in support of its request, numbered consistent with the subparagraphs of Section 
0.459(b).2 

1. The information for which the Company is seeking confidential treatment is an 
attachment to the Company's annual reporting information pursuant to Sections 
54.313 and 54.422 of the Commission's rules ("Report").3 

2. Pursuant to Section 54.313(a)(l), Rate-of-Return Eligible Telecommunications 
Carriers ("ETCs") must file with the Commission a Progress Report on its Five
y ear Service Quality Improvement Plan {"Progress Report") which is contained 
in the attachment to the 2015 Report. 4 

3. The information contained in attachment for which the Company seeks the 
withholding from public inspection is the entirety of data pertaining to the 
Company's Five-Year Plan provided at FCC Form 481 Line 112 attachment. 
Information of this nature is confidential commercial information routinely 
withheld from public inspection. 

1 47 C.F.R §§ 0.457, 0.459. 
2 47 C.F.R § 0.459(b)(l) through (9). 
3 47 C.F.R §§ 54.313, 54.422. 
4 47 C.F.R. §§ 54.313(aXl). 

Echelon Bul ding II, Suite 200 
9430 Research Blvd., Austin, TX 78759 
phone: 512-338-0473, fax: 512..J46-0822 

Eaganda/e Corporate Center, Suite 310 
1380Capaate Center Curve, Eagan, MN 55121 
phone: 651-452-2660, fax: 651-452-1909 
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4. With respect to identifying the degree to which the subject attachment concerns 
a service that is subject to competition, the information is of a financial and 
competitive nature regarding the provision of telecommunications services. 
The Line 112 attachment contains competitively sensitive information related to 
proposed improvements or upgrades and maintenance the Company's network. 

In its March 5, 2013 Order, the FCC. The FCC specified that for rate-of-return 
carriers, the five-year plans "should describe the carrier's network improvement 
plan, which should provide greater visibility into current plans to extend broadband 
service to unserved locations in rate-of-return service territories."5 The Company's 
Progress Report updates this information as well as provides maps and detailed 
information as to whether or not network improvement objectives were achieved at 
the wire center level. Accordingly, because the Company is a rate-of-return carrier, 
it must file Progress Reports which contain proprietary, competitively sensitive 
information related to the Company's existing network including the specific 
locations of customers as well as describe proposed improvements or upgrades and 
maintenance of its network throughout its service area. Specifically, this 
information sets forth services provided by the Company over its existing network 
including specific locations of customers as well as planned network improvement 
and maintenance for the years 2015 through 2019 including project start and 
completion dates, population that will be impacted by the improvements and 
upgrades at the wire center level and projected capital costs associated with the 
improvements and upgrades and operating costs associated with maintaining the 
network including depreciation for investments that have already been made. As 
such, this information contains competitively sensitive information related to the 
Company's existing network as well as detailed plans at the wire center level for 
network upgrades and maintenance projected for the years 2015 through 2019. 

5. With respect to identifying possible exposure to competitive harm, the information 
contained in the Line 112 attachment is information that is not customarily released 
to the public. This information is proprietary to the Company, is unique to the 
Company's serving territory and is only known to the Company and its authorized 
agents. If the Information is not protected, it would have economic value to 
potential competitors who would be able to target their marketing to specific 
customers. In a competitive telecommunications marketplace, this type of 
information is highly sensitive. If publicly disclosed, it would enable competitors 
to craft business plans that capitalize on their knowledge of the locations of the 
Company's customers which would place the Company at a competitive 
disadvantage. 

5 See Connect America Fund et al., WC Docket 10-90 et al., Order, DA 13-332 (rel. Mar. 5, 2013) ("March 5, 
2013 Order') at para 9 citing Section 54.202(a) (1) (ii). 

JSI 
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6. With respect to steps the Company has taken to ensure against unauthorized 
disclosure of the information contained in the attachment, the Company is filing 
the attachment under seal. The Company uses the information contained in the 
Five-Year Plan to ensure that its customers continue to receive state-of-the-art 
high quality telecommunications and broadband services that the Company has 
been providing to them for many years as well as to satisfy mandatory reporting 
requirements and does not share the information for which protection is sought. 
The Company protects the secrecy of this information with a security protocol 
that ensures the information is not inadvertently disclosed or disseminated. 
Only directors, managers and employees with a direct need to know are 
authorized to access the information. 

7. Any previous versions of this information are not publicly available. 

8. Because the information is not routinely available, a need exists for maintaining 
the confidentiality of this information permanently. 

9. Not applicable. 

Based on the preceding, JSI respectfully requests on behalf of the Company that the 
Commission grant confidential treatment under Section 0.459 to Company's Five-Year 
Plan provided at FCC Form 481 Line 112 attachment. 

JSI 

Please contact the undersigned with any questions regarding this request. 

Sincerely, 

c91- fj-MJ 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 



<010> Study Area Code 220392 

<015> Study Area Name WAVERLY HALL, I.LC 

<020> Program Year 2016 

<030> Contact Name: Person USAC should contact 
Deborah Rand with questions about this data 

<035> Contact Telephone Number: 9363281190 ext. 

Number ot the erson identified in data line <030> 

<039> Contact Email Address: 
Email ot the person Identified in data line <030> drand8Usch. com. 

<100> Service Quality Improvement Reporting 

<200> 
<210> 

Outage Reporting (voice,_) ___ .._ 

I ./ rr-- check bo• if no outages to report 

<300> 

Aeeeoteo I 1-ttea 

JUN 29 2015 

(comp/•te attacl><d workshnt} 

<310> ~::::::::::.~Ir I • I 

I I IW 
t•tt•"' dcs<rlptiw d<>< .. umcn--,,---

<320> Unfulfilled Service Requests (bro;,a:.db: a:n:.:d:.:.l __ .:::o=====:L-- --------. 

<330> Detail on Attempts (broadband) 
(attacl> thsulp!Ne document} 

<400> 
<410> 
<420> 
<430> 
<440> 
<450> 

<500> 

<510> 

<610> 

Number of Complaints per 1,000 customers voice 
Fixed ~o_._o ______ _ 

Mobile . o.o 
Number of Complaints per 1,000 c .. u_st_o_m_e_r_s_b-ro_a_d_b_a_n_d_ 

Fixed l-o_._0 ______ ---4 

Mobile o.o 
Service Quality Standards & Consu .. m- e- r""'P""r-o""te_ct...,..lo-n""'R""u..,...es....,... 

1,,.,, ......... . 

Situations 

<700> Company Price 0 erings voice 

<710> Company Price Offerings (broadband) 

<800> Operating Companies and Affiliates 
<900> Tribal land Offerings (Y/N)? Q @ 

<1000> Voice Services Rate Comparability Certification 

{ch«lc to indicot~ C#tljicotion} 

(attacl><d dncriptf~ dacum<t1t} 

(chm to indicat• urti/icotfon} 

attacl>•d dacrlptlw dacurrNtnt} 

(comp/<" ottoch<d-'cshttt} 

(compl<te attoch<d worl<shect} 

(compl<t• attoch<d workshttt} 

{if t'<S, comt*f• ottach•d wor*shttl} 

Ives 

<1010> I I ,. ___ , 
<1100> Certify whether terrestrial backhaul options exist (Yes or No) @ Q {if no~ chtd< toindica .. urtificationJ 

<1110> 
<1200> Terms and Condition for Lifeline Customers 

(comp/et• ottacl><d worl<shttt} 

{comp/•I• attach<d workshttt} 

<2000> 
<2005> 

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet 

Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers 
(cl>ttlt to Indicate ccrtific.ation} 

(compl.t• ottach<d wori<sh•.t/ 

Rate of Return Carriers, Proceed to ROR Addjtional Documentatjon Worksheet 
<3000> {ch<cJ: to indicot< urlification} 

<3005> {tompl~t~ attached wotksheet} 

I ./ II ./ 

~ 

./ II ./ 

./ II ./ 

./ " ./ 

./ II ./ 

.______.It• U m 

- 1···· 
- 1 ....... · ___ , 
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(100) Service Q\Nllity Improvement Reportlns 
Data Collection Form 

<010> S~ Area Code 

<015> Study Area Name 

<020> Procram Year 

<030> Contact Name • Person USAC should contact rq1rdln1 this data 

<035> Contact Telephone Number· Number of person Identified In dltl line <030> 

<039> Contact Email Address • Em1ll Address of person Identified In data fine <030> 

220392 

llAvn.t.Y llAlol., LLC 

2016 

Deborah R.and 

9302811'0 ext. 

drandeueeh . e°"' 

<110> Has your companv received its ETC certiflcatlon from the FCC? ~/no} U @ 
If your answer to Une <110> is yes, do you have 1n existins t54.202(a) •5 

<111> year plan" flied with the FCC? (yes/no) Q 0 
If your answer to Line <111> Is yes, then you ire required to fife a procress 
report, on line <112> dellne1tin1 the status of your complllY's existins § 

54.202(1) •5 year plan• on file with the FCC, as It relates to your provision of 
voice telephony service. 2203929•112 .pdf 

<112> Attach five-Y11r Stl'llict Quality Improvement'""«, in subsequent years, 
your 1nnu1I Pl'OlfHS report fli.d pursuant to 47 C.F.lt t 54.JU(1)(1). If your company Is 1 
CETC which only receives frozen support, your proeress report Is only 

required to address voice telephony service. 

Please select the apprt>priate responses below (Yes, No, Not Applicable) to confirm 

that the attached document(s), on line 112. contains a procress report on Its five-year 

service quality Improvement plan pursu1nt to f54.202(a). The lnform1tlon shan be 

submitted at the wire center level or census block as appropriate. 

<11J> Maps detailinc progress towards meetinc plan tarcets 

<114> Report how much unNersll service (USF) support was receiwd 

<115> How much (\JSF) wa UMd lo impnM seMce quelty lllCI how suppal1 WIS used lo impnMI seMce qualty 

<116> How much (USF) .. UMd lo impl'owt ..... CMl'llllt Ind how 8UppOlt .. used to impnM seMce CCMf'llgl 

<117> How much (\JSF) WIS UMd to impnw'I seMct CIPecily lllCI how suppaft WIS used lo lmprow seMce capecly 
<111> ProYide an explanation of networ1c Improvement tarsets not met 

In the prior e<1lendar year. 

Yes 

Yes 

Yes 

Yes 
Yes 

Not Applicable 

Fa:Form481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July2013 

----- -----

Name of Attached Document 

Page2 
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(200) 5entc:. 0Wp Reportlnc (Voice) . • FCC Form 411 
o.t. Colectlon Form •. ·· OMll Con1rol No. ~/OM8 Control No. 3060-0819 

.'" Jaty20U 

<010> Study Are1 Code 220392 

<015> Study Arel Hime WAVDLY HALL, LI.<: 

<020> l'rll&I'""" Yell' 2016 

<030> ~ N1mt • Penon USAC should contlct r_~&thls dltl Deborah Rand 

<035> Contlet Telephone Number • Number of person ldentlfMd In c1at1 line <030> 93632911'0 ext. 

<039> Contltt Email Address• Em1M Address of pet'IOl'l ldentifted In dltll llM <030> drandeuoch. com 

<220> - --· --· --- -.- --- .. ·-· ·-· 
NOll5 Did Tiiis Outlp 

~ Outlce Stllrt Outlce SUlrt OutlpElld OutlpElld Number of 911 FtlCllltte9 SeMceOutlp A"9d Muttlp4e 

Number Dllte Til'lle om Time CUStomen An.ct.d Total Number of An.ct.d o-tpClon (Chedt StudyArns Set"flc:e OUtlp ~111111t1tlve 

CUstomers IYes/Nol 1RthltM&M (Yes/Nol Refolutlon l'Toc:edvres 

Page3 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 220392 

<015> ~Area Name llAVBRLY HALL. LLC 

<020> Prosram Year 2016 

<030> Contact Name • l'enon USAC should contact r~lfllthls~ _ l>ebQ>:-1l .~ 

<035> Contact Telephone Number. Nllf'llber of person Identified tn dlta llne <030> 9302e1190 ext. 

<0!9> Contact Ellllll Adclras • Elllllt Mclrtn of person identified In cllltl line <OJO> drandeuaeh. co.. 

<701> Residential loc•I SeMce Charae Effective Otte 

<702> Slncte State-wide Residential Local Service Ch•rae 

<703> ' ~~~~~oiZf~ti5f ~ •" .. ' • ' "' ,. 
-.. ~ tj.J$: ,_ ....-.ll.:. .. ''! ... :~- .. 

Stml ~Ill.EC SACICETO 

I l/1/2015 I 

ftesldentlll loall 
118'9T- SeMce llatll St8te Sullscrtbel' UM Ole,.. 

- ~ .......... -· ·--L..-.a .. ... --1,,,,_ ... __ & 

St8te UnMlnel ~Fee 

Page4 
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Mllndatory Ellteftded Arn 

5efvlceONI,.. Toal per hne Rites •nd F-
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P1geS 

<010> Study Alu Code 220392 

<015> ~Alu HllM llAVllRLY HALL, I.LC 

<020> l'rotr""' Yur 2016 

<030> Contact H- · l'enol'I USAC should contlCt NI~ this d1t1 Deborah ~ 

<OlS> Contact T~ Number· Humw of penOll idelltHMd In dltl llM <OJO> nu211uo ext . 

<03'> COfttlCt Email Address · Emlll Address of~ kMftllflad In dlta line <OJO> dr""deuach. COil 

<711> f~.?.i~ :~.~~~,~-- ·~~ .. . . 
~.· 

,. : . ~: ......... ~!) .. ;\~(£.:' 
' - -

lnNM!bend ~. iis.ce Allowlmce 

~~ DoWllloecl Spffd '"*'bllld SeMce. ~Aliow.ce Action T1ken When 

~ £-llllCI ltetldetltlll llete Ffts Toc.l llete Md Ffts , ...... , Uploecl-.! IMhMl (Gii Umlt !leeched {nl«t I 

,... - - . - -• --- - - --
••v- ,...,., '""'""'" 

PlgeS 
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<010> Study Arel Code 2203,2 

<015> Study Arn N1me ____ 11A11llllLY HALL. ~ 

<020> "'°lfat" Yeer 2016 

<030> C.OntlCt Neme - PtrsOtl USAC should contKt ~~-tflls_~ Del>orall t&M 

<0)5> Contact Telephone_ Number· ~inbl!r_of~n Identified In dltl line <030> '302111'0 ext . 

<039> COntact E1111H Address • E1111M Address of~ ldefttlfled In dltl Hne <030> drandW•ch. c.,. 

<810> II~ Clrrier 11averly Rall TelephOfte COCOpany 

<811> Holdinc Compeny usconnect Holding•, Inc . 

<812> Operatinc Complny llaverly_ Hall Telephone co.ipany_ 

<SU> ~J~ :'I'~ 00~~~~,:;f~\~·:~.~~,\,t<>': ',rt.:A .. . ,. .. .:: ~ ... ~.,\.,~'YJ.,:·1· ,.;:;~:~;:;~~·:: 

Affllllltes SAC Dolnc Business As Compeny or Brend Deslgn1tlon 

-see an tcnea won<sn• et-

Page6 
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:~;~:;;:,;:.~~7·\i~~~~;:z:k .~::--.: ;::, '· . -·. ':·· :'~: ... ··~\; 
~ \;,_"' 'l&'~.·· '1ill". '"~ '.· ,- ' •· ' ~- •• .. ,,,.,..,_ TC · • , :l · 
~{ .;. J:"~_;·.:. -. ~~ .· .. ~;;;:. ·~ :·-~ .. ~·-- ~~. ·~·\~~·-·~~~f~;~.'~~~;;;:,:,,j~'f.'~~:-.t;J 

<010> Study Are1 Code 2203n 

<015> Study Area N1me u.VDLY DU., i.i.c 

<020> Prosram Year 2ou 
<030> Contltt N1me • Person USAC should contltt reprdln& this dm 1>e1>orah Rand 

<035> Contact Telephone Number · N\lmber_()~rson identified in data line <030> '302111to ext · 

<039> Contact Emili Address · Email Address of person Identified in data line <030> c1ranc1euach . cee 

<910> Tribal Llnd(s) on which ETC Serves 

<920> Tribal Government Enp1ement Obllptlon I I 
If your company serves Tribal llnds, please select (Yes,No, NA) for each these boxes 

to confirm the status dacribed on the attlehed document(l), on line 920, 

demonstrates coordination with the Tribal eowmment pursuant to 
t ~313(1)(9) Includes: 

<921> Needs .....ament and deployment plennlng with •focus on Tribe! 
community •nchor institutions. 

<922> Feasibility ind sustalnablltty plannlna; 
<92.3> Marketing services In a culturally sensitive manner; 
<924> Compliance with Rights of way processes 
<925> Compliance with Lind Use permlttin1 requirements 
<926> Compliance with Fadlitles Sitln1 rules 
<927> Compliance with Envlronmental Review processes 
<928> Compliance with Cultural Preservation review processes 
<929> Compliance with Tribal Business and llcensin1 requirements. 

Select 

Y•orNoor 
Not Appllceble 

Name of Attached Document 
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<010> Study Area Code 
<015> Stu~ Are1 N1me 
<020> Progr1m Ye1r 

<030> Contact N1me • Person USAC should contact reg1rdln1 this d1ta 
<035> Contact Tele!)tlone Nt1"'ber - N_t.1m1>4!r i>f _pt!f'Son Identified In data line <030> 
<039> Contact Email Address • Emili Address of person Identified In data line <030> 

<1120> Please confirm whether terrestrial backhaul options exist within the supported area 
pursuant to§ 54.313(g) (Yes. No). 

2203'2 

WAVBRLY HALL, LLC 

2016 

Deborah Rand 

'302811'0 ext. 

drandeu.ch. cOftl 

[ l 

<l130> Please select the appropriate response (Yea, No, Not Applicable) to confirm the [ [ 
reporting carrier offers broedbend service of at lent 1 Mbps downstream and 256 kbps 

upstream wilhin the aupponed ... ~ '° f 5013(g). 

Page8 

Page8 



REDACTED FOR PUBLIC INSPECTION 
Page9 

+~;~~f ;. ~~,.~~-~~;. ;~:[,/ :c:;;- . , . . . ·:·;.~ f 

~'";;"'~,~.t~ "i&Y\ ~~~-:;'.~"' :•'.:~ ... ~,,,.:~-- ,_ --= ·::.,. 1,.1.__,.;.1~.-~--.:... . .:::!~j...:..·.~--{. ,~~A·"'.~--~ •• '._~ .. ,~r: - ......... -.. ~·· ... ,. .. ,.•' 

<010> Study Arel Code 2203'2 

<015> Stud~re1 N1me 11Avz1tLY HALL, LLC 

<020> Pr~m YHr --------- 20U 

<030> Contact N1me - hrson USAC should contact reg1rding this d1ta ~bor•h R#nd 

<035> Conblct Telephone Number - Number of person Identified in data line <030> ,,n2nuo ext. 

<039> Contact Emall Address· Emall Address of person Identified In d1ta line <030> drandeuoch.cca 

<1210> Terms & Conditions of Voice Telephony lifeline Plans 

1.,. ...... ,,. ~ I 

<1220> Unk to Public Website HTTP 

"'PINse check thfle boxes below to confirm that the attached document(s), on line 1210, 

or the website llsted, on llM 1220, eon~lns the required Information pursu1nt to 

t 54.422(1)(2) 1nnu1I reporttna for ETCs rKeMnc low-Income support. carriers must 

1nn111lty report: 

<1221> lnform1tlon descrlbinC the terms ind conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as p1rt of the plan, 

<1223> Addltlon1I cha rps for toll calls, and rates for Heh such plan. 

Im 

[ZJ 

IT4J 

Name of Attached Document 
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s~:~~:~-r+~~~--"~:~~: . .- J; : ;-~~ , - ,.~ - . . ~-:-) 
-.·"m~~"~-. --~~ ,,.,.. . . ... "" ..... ··-·-- , .. .,, .. :·-··"" 1 
:_.:_---~~ i~ ~::·~- ._ .. ~ -·~ ,,-~4::..~· -~~· • .... -~' ·-' :·~~ ·:·:·~:.~ .... ·.:·.::-~f: 

<010> -~Aro Code 
<OlS> Study Ml N-
<020> l'roirWn YHr 

llAV&KLI KALIL, Wit: 

<030> COfltlCt Heme - l'er10fl USAC lllould COllttct fellrdln& this data 2llH 

<OJ§> eontect Telephone Number - Number of penon ldentlfted m dltll Mne <030> 
<039> Contect Email Address • £1'11111 Mdrus of pet'IOll Identified In dltl line <030> 

aranawuaa. coat 

Select tlln11111opfllte lftllOllMS below (Yes, No, Not Appllaitlle) tD "°"' complllloic. es• NClplent of lna•Mntel eonn.t ArMrice P'lllM I IUppOft, ,_ Hllfl Cost suppcwt, HIP Cost IUllPOfttDofhet ICICftl dletp rffudlons, end 
c:.onnect America l'tllM n support es Mt fefttl In 47 CF1' t 54.3lJ(b),(c).(d),(e). The lnforrMtloft reported on this forlll end In the~ ltt8dled llBlw II ICICUl'9tll. 

Ina 111Ml!Ull C-.c:t AIMrlal l'tleM I NPCNtlnl 
<2010> 2nd Yeer Certlflatlon {47 Cflt t S4.3ll(bK1)1) 
<20111> 3rd Yeer Certlftcatloft {47 CFlt I S4.3l3(b)(l)ll} 

<2011b> Att1dlment (47 CFR t 54.313(b)(1)11} 

<2012> 
<2013> 
<2014> 

<2015> 

<2016> 

l'rtce Cep Can1« lteaM"I ,_ SUppon C.111flcetlon (47 CFlt t 5012(•}) 

2013 Frozen Support c.lculltlon {47 CFlt t 5Ull(cK111 

2014 Frozen Support CllaAltlon (47 CFll t SU13(cK21l 

2015 Frozen Support Clkulatlotl 147 CFll t 54.Jll(cKJ)) 
201' end fvtvre Frozen Support Cllallltion {47 Cflt t S4.J1J(c)(4)) 

l'rtce Cap C."1« COftnect AIMl'lca ICC Su!111ort (47 CH t 54.Jll(d)} 

Certttlmlon SUpport Used to lulld lrOldblftd 

C-1 AIMrtc8 ...... n ~ (47 CH t SUU(e}) 
3nl veer ~d SeMct Certlflclrt1on 
Stll ve• lroedblnd SeMct CtrtlfUllon 
lflttrim Procrm ~ 

I I I I I -- I 
1 . .... . - - - - -• -- ...... ..... -· - ·· -ofAIUdlM~11 ........ .._ __ 

I I I 
\ I I 

<2017> 
<2011> 

<2019> 

<2020> Pluse check the boll to confirm thlt the 1ttached document(s), on nne 2021,contllns the required lnfOfmltlon I I 
pursU1nt tot 54.313 (e)(3)(11), 1s 1 recipient of CN PNse II support sll1ll pnMde the number, n1mes, ind 
lddresses of community 1nchor Institutions to which bepn pmvldln1 Kass to br01dband servta In the 
preceding e1lend1r ~Ir. 

<2021> Interim Proeress C-.nlty Anchor lnstltvt!OftS 

I I a s:a:::z:::ssc m.ciLIE!& S!!'.JEL ::a:::= ....... °' An.dltll OoalMlftlf{11 t.A~ ,_...... .............. ~ 
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c010> Sbodf-~ 22~3'2 

cOlS> ~-.... ------------ _ l!AlZD.LY_HALL. = 
- ,...,_,_ 201" - COIUd-·-USAC--~tt.11-~ Deborah llaDd c03S> COIUctT...,._ _ __ ef ___ lll_ ... cOJO> U02111'0 ext. 

- COIUctEnwl-· fnwl _ ef ___ lll_h_ dr.and-.cll.,,.. 

Flrmndalo.ta ~ 

(3027) l'tevenue 

(3028) Operating EXiienses 

(3029) Net lneome 

(3030) Telephone P11nt In Sel'Yice{TPIS) 

(3031) Tot1I Assets 

(3032) Tot1I Debt 

(3033)Tota1Equlty 

(3034) Dividends 

---_.....___ _ ___, 

----.. ___ ___, 

-ef--1.lltll!I .................... 

'OC• 12 

,,..u 
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• • , ~ • '\ "_,, f ,,.. • _, < • ~. ' ' ~ 

f . . ~· .. >· '1 •• ·,:>~::·~'':>~ .. :-.:::_;<~·'. .::.:.. . . . .: ... ;_' 
<010> Study Area Code 220392 

<015> Study Area Name WlWEJU.Y HALL, I.l.c 

<020> Pr ram Year 2016 

<030> Contact Name - Person USAC should contact regardinc this data Deborah Rand 

<035> Contact Telephone Number - Number of person identified in data line <030> 9363281190 ext. 

<039> Contact Email Address - Email Address of person Identified in data line <030> drand@usch.com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

cenlfleadon of Officer as to the Accuracy of the Data Reported for the Annu.I Reportlftl for CN or U Recipients 

c.tlfydlet •-111 o"'-of lher...-itn1-ner: "'' ~ lndu*--.lhe~oflhe-•1 qpottlfll ,..._ ........... ...w. """°" 
~;and, todle lleltof tny .......... , 1he -~ qportec!011 lhls ...... altdla •y alDdlalents lsaaume. 

Name of Reportin11: Carrier: 

Siornature of Allthorized Officer: Date 

Printed name of Allthorlzed Officer: 

!Title or POsition of Allthorized Officer: 

'Telephone number of Authorized Officer: ext. 

Study Area Code of Reporting Carrier: Filin11: Due Date for this form: 

Persons willfully making false statements on this form con be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or Imprisonment 
underTltle 18 of the United States Code, 18 U.S.C. § 1001. 

Page ll 
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t . ·,, _~_.:i:!j· .... :-~-~)'.~<:.:~:.:-.~.:;\: __ .:: .. :.. . '_":. . " .. ' .. . ~:~: 
~ • ' • f - • ' • 

<010> Study Area Code 220392 

<015> Study Area Name WAVERLY HALL, LLC 

<020> p mYear 2016 

<030> Contact Name - Person USAC should contact regarding this data Deborah Rand 

<035> Contact Telephone Number-Number of person Identified In data line <030> 9363281190 ext . 

<039> Contact Email Address - Email Address of person identified In data line <030> drand~ach. com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authortze an Acent to He Annual Reports for CN or U lledpleftts on lellalf of ReportJnc carrter 

I certify that {Name of AgMrt) Dee Dee LOngenecker ls authorized to submit tM Information raported on behalf of the raporting ca mer. I 
lalao certify tlllt I am an officer of the reporting carrier; my rasponllbllitlea inctuc» en&ur!nil the accuracy of Ille annual data raportlng raqulrements provided to 1M authorized 
agent; and. to the best of my knowledge, the reports and data provided to IM authorized "119111 ls accurata. 

Name of Authorized Aaent.: Dee Dee Longenecker I 

Name of ReportinR carrier: WAVERLY HALL, LLC 

Signature of Authorized Officer: CERT I FI ED ONLINE Date: 06/26/2015 

Printed name of Authorized Officer: Deborah Rand 

rrtle or position of Authorized Officer: VP/Secret&rv 

treleohone number of Authorized Officer: 6034729786 ext. 

Study Area Code of RePortl~ carrier: 220392 Finn• Due l>ate for this form: 01101 12015 

Person< willfully making false statements on this form can be punished by fine or forfefture un~r the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b). or fine or Imprisonment 
underTftle 18ofthe United StatesCode, 18U.S.C.§1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certification of Acent Authortzed to Rle Anftual Reports for CN or u Recipients on Behel of Reporttnc canter 

t, as agent for the reporting c.,rler, cettlfy that I am authorlz..s to submit !fie annual reports for unlversal H<Vlce support rwdplents on behalf of the reporting carrier; I have provided 
the data reported herein based on data provided by the reporting can1er; and, to the best of my knowledge, the Information reported herein Is acaJrate. 

Name of ReP<>rtinR Clrrler: WAVERLY HALL, LLC 

Name of Authorized Aaent or Emolovee of ARent: Dee Dee LOngenecker 

!Signature of Authorized Alrent or Emolo~ of Alrent: CERTIFIED ONLINE Date: 0612612015 

Printed name of Authorized ARent or emninv.. of Aaent: Dee Dee LOngenecker 

tl"rtle or oosition of Authorized Aaentor Emolo"""' of ARent Manaqer - Re<rulatorv Affairs 

tTelephone number of Authorized Agent or Emolovee of Agent: 51233 804 73 ext. 

IStudv Area Code of Re.vvt•~ carrier: 220392 Fllln• Due Date for this form: 07101 t>o1s 
r-·- ··- - ---·-·- -·--- --· - --- ·- ... --· . - ·- •. - --- --·-··---- - -- ··--- ·-· -· · - -- -·- - --
' Persons willfully moldna folse st•tements on this form un be punished by fine or forfeiture underthe Gommunk:atlons Act of 1934, 47 U.S.C. §§ 502, 503(b). or fine or imf)<isonment underlftle 

18ofthe UnRed StatesCOde, 18U.S.C.§1001. 

Page 14 



-------------------- -----------------· .. -·- -- .. 

REDACTED FOR PUBLIC INSPECTION 

Attachments 
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ATTACHMENT · LINE 112 

Five-Year Network Improvement Plan and 
Progress Report 

ATTACHMENT REDACTED IN ENTIRETY 
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Waverly Hall Telephone Company 

Study Area Code: 220392 

Response to Line 510 - Service Quality Standards and Consumer Protection Rules 

Compliance - Voice and Broadband 

In establishing this certification in its 2005 ETC Order, 1 the FCC found that an ETC must 

make "a specific commitment to objective measures to protect consumers." 2 The FCC found that 

for wireless ETCs, compliance with CTIA's Consumer Code for Wireless Service would satisfy 

this requirement and that the sufficiency of other commitments would be considered on a case-by-

case basis. 3 In this context, the FCC stated, "to the extent a wire line or wireless ETC applicant is 

subject to consumer protection obligations under state law, compliance with such laws may meet 

our requirement."4 

Waverly Hall Telephone Company ("Company") hereby certifies that its voice service 

complies with applicable service quality standards and consumer protection rules under Georgia 

state law. These obligations include, but are not limited to, the following: (1) filing a Local 

Exchange Tariff pursuant to the requirements of the Rules of the Georgia Public Service 

Commission which discloses rates, and terms and conditions of service to customers (Chapter 515-

12-l-.02(5)(a) and .04(5) of the Rules of the Georgia Public Service Commission); (2) adherence 

1 Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 (rel. Mar. 17, 
2005) ("2005 ETC Order'). 

2 Id. at para. 28. 

3 Id. The FCC noted that under the CTIA Consumer Code, wireless carriers agree to: "( l) disclose rates and terms of 
service to customers; (2) make available maps showing where service is generally available; (3) provide contract terms 
to customers and confirm changes in service; (4) allow a trial period for new service; (5) provide specific disclosures 
in advertising; (6) separately identify carrier charges from taxes on billing statements; (7) provide customers the right 
to terminate service for changes to contract terms; (8) provide ready access to customer service; (9) promptly respond 
to consumer inquiries and complaints received from government agencies; and (10) abide by policies for protection 
of consumer privacy." Id. at n. 71. 

4 Id. at n. 72. 
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to state consumer protection requirements governing telephone providers which require Service 

Standards (Chapter 515-12-1-.17 and .18 of the Rules of the Georgia Public Service Commission); 

Customer Billing (Chapter 515-12-1-.04(4) of the Rules of the Georgia Public Service 

Commission; and Customer Complaints (Chapter 515-12-1-.08 of the Rules of the Georgia Public 

Service Commission); (3) truth-in-billing requirements (Chapter 515-12-1-.04(4) of the Rules of 

the Georgia Public Service Commission); and (4) CPNI, Red Flag Rules and other applicable 

federal and state requirements governing the protection of customers' privacy. 

The Company is subject to consumer protection obligations for broadband services under 

federal law. These obligations include, but are not limited to, the following: public disclosure of 

accurate information regarding network management practices, performance, and commercial 

terms of broadband internet access services; as a means of providing sufficient information for 

consumers to make informed choices regarding use of such services, and for content, application, 

service and device providers to develop, market, and maintain internet offerings as specified in 

F.C.C. 47 C.F.R. Part 8 §8.3. The Company furthermore will comply with all requirements set 

forth in the 2015 Open Internet Order when it becomes effective. 
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Waverly Hall Telephone Company 

Study Area Code: 220392 

Response to Line 610 - Ability to Function in Emergency Situations 

for Voice and Broadband 

Waverly Hall Telephone Company ("Waverly Hall" or "Company") hereby certifies that 

it is able to function in emergency situations as set forth in the Code of Federal Regulations, Title 

47, Part 54, Subpart C, §54.202(a)(2)1 and Chapter 515-12-1-.11(4) of the Rules of the Georgia 

Public Service Commission. The Company's network is designed to remain functional in 

emergency situations without an external power source, is able to reroute traffic around damaged 

facilities, and is capable of managing traffic spikes resulting from emergency situations as required 

by47 C.F.R. §54.202(a)(2) and Chapter 515-12-1-.11(4) of the Rules of the Georgia Public Service 

Commission. The Company can change call routing translations as needed to reroute traffic 

around damaged facilities. Changing call routing translations also allows the Company to manage 

traffic spikes throughout its network, as emergency situations require. 

Waverly Hall can change call routing translations as needed to reroute traffic around 

damaged facilities. Changing call routing translations will also allow Waverly Hall to manage 

traffic spikes throughout its network, as emergency situations require. In addition, the Company 

has redundancy for connectivity purposes via additional routes and electronic equipment for both 

voice and broadband services. Specifically, the central office building is supplied with standby 

generators and battery back-up that enable the central office to keep running until power is restored 

1 Section 54.202(a)(2) requires ETCs that are designated by the Commission to "demonstrate its ability to remain 
functional in emergency situations, including a demonstration that it has a reasonable amount of back-up power to 
ensure functionality without an external power source, is able to reroute traffic around damaged facilities, and is 
capable of managing traffic spikes resulting from emergency situations." 
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so long as fuel is available, or until system changes are made to reroute traffic. Waverly Hall has 

battery backup at the office location and in its electronic equipment sites. Length of run time is 

determined by the equipment serving the area and the number of customers working out of the 

equipment. The company's standby generators and battery back-up support both voice and 

broadband network equipment should an emergency situation occur. 
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•,· ·!···,• · ,' 

".: ... :: ... ~~~~·:~· 
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<010> Stu!!X Arte Code 22 03'2 

<OlS> Study Are• N1n1e llAVKJU.Y llALL , I.LC 

<020> "otnm YHt' 2016 

<OJO> Contlct Nlnle • ,..,_ USAC dloutd conuct re&Wd!!!J t111s dlta Deborah Rand 

<03S> Cofttlct T t!!J!hone Number • Number of Ptr10ft lcltntlfltd In dlta lltle <010> '30211190 ext . 

<039> Contact ElMll Addras • Emlll Address of~ lcltnttfltd In dlta lint <OJO> ~.ch.co. 

<7'01> II~ locll SeMtt 0Mrse Effedlvt Dltt 

<7'02> Sinalt Stltt-wldt .. ~ leaf~ Cllerse 
I 1/ 1/2015 I 

<?OJ> 

llesidefttlel local 
saw &cM-111.K) SACICETO bteTVM SeMcebte saw Sublcrtber Une CM ... 

GA All PR 19. U o.o 

Mlrnd8tDry £Jltllnded At9e 

Stele UllMtnal SeMc:e Fee s.mc.a. ... Toal _,. hne 1tates ind i:-

0 .0 o. o 1'. 92 
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'.o.:,'.~'i·;;;0;;~~::"\'',· ·-•.: '.;r '', ·:·:· •·.;' 

tt ·~_:·"~..if~\~~~1~~ .. ..-.. ,· ~·. • ··-.:.: 
·,' .=t,:i-,.!'_~· .. ·-:-~~~~.i~~.;"'-:'"'·· "·. .•. t. 

<010> Study ArN Code 22 03'2 

c01S> Study Arw ,._ lfAVQLY RALL, I.LC 

<020> '10ll.,.y- 201' 

<Ola> Contect N- • l'wnon USAC should contect •ll•dMI tHs data Deborah RAnd 

c03S> Contect Telephone Number · Number of l*SOft ldefttlfMd In data line <Ola> ' 3632111'0 ut. 

cOl!I> Contect EINll ~ • EINll Addras of pef1Clft Identified In data llM cOlO> drandeu.cb.COOD 

<711> ' ..... . . < 
~....:... ~"" ~- ~' ·, 

,, "·~ .. "' . : •· ~- ' .. ·, . 'J ':,., 

St8tm EXdllt,.._ (ILEC) ltesldentlll S19te Reptmd Total Rates ~Sef'<llce • Sro.dband Sefvlce Usage Allowance Usage Allowance 

l'tnl 
,_ and Fees Dowftloecl 5tMed Upload Speed (Mbps (GB) Action Taken 

(Mbps) When Umlt Reached (select} 

GA All 3 ,, , 5 o. o 39. 95 1 .5 0 . 0 0.0 
~~~=o UH ge Li • i t , Upload Spee d 

All 
GA 0 .95 0 . 0 0 . 95 

Other , No UHge LiOli t, Upload Spee d 
3.0 o.o 0 . 0 . 76811bp• 

GA 
All 5 , ,95 o.o 5'. , 5 s.o 1.0 0 . 0 

OtMr, llO Ue age Lia i t 

.. . . --- ... . 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 22 03'2 

<015> StudyAf'H Name WAVDf.Y_iw.i., t.tc 

<020> l'rolrlm Year 2ou 

<030> C.ontlCt Name - Penot1 USAC should coniact ~!din& this data Deborah Rand 

<035> C.ontactT~_~umber-~of~idefttlfledlndltallne<030> t 3D2tnto ext . 

<039> Contact Eman Address -Emal Address of ~-ldeftttfled In data llne<030> drandeuech . eooo 

410> lles>l)rtirl& earner Waverl y a.11 Telephone oa.pany 

411> Holdtnl Compeny OSConnect Kold ing• , Inc. 

412> ()penitfn& company Waverly Hall Tel ephone COllpally 

<813> 
!.?,'"; .,, •• ll.I'•'' " 

... 1,. ,,~;!.~~·-·~(·,·,.-.'? "' '. . '• . '\ ; _.; ,,...,_~, 

Mflllltts SAC Dotftl BuslMss As C.ompeny or llnlncl Dalp1tlon 

The Rye Telephone Company 462203 

Telcom Suooly, Inc . 
S&A Teleohone Conmanv Inc . 4 11t 2t 

Dalton Telephone Conmany 371511 

El s i e Communications Inc . 371537 

Golden West Teleconwnunications 391'59 

Horrv Telephone Cooperati ve 240528 

Farmers Telephone Cooperative 25 02'0 

Brazori a Telephone Comoanv 442040 

Dickey Rural Teleohone Coooerative )11611 Dickev Rural Networks 
South Park Teleohone Comoanv 4'2195 

Livinaston Teleohone Cmimanv 442107 LivCom 
CableCo, LLC qhValley Lonq Di stance , qhVal lev.net 
S&A Communications Inc. 
Waverly Hall Communications, Inc . 
Dalton Telecommunicat i ons Inc. 
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Waverly Hall Telephone Company 

Study Area Code: 220392 

Rates, Terms and Conditions for Lifeline Service 

(Response to Form 481, Line 1210) 

Local exchange service rates and charges as specified below are for basic local exchange 
service, including Tone Dialing Service, and facilities only. The rates for other ancillary 
services not specifically shown below are presented in S&A Telephone Company's tariffls) 
on file with the Georgia Public Service Commission. Unless otherwise specified, the rates 
and charges quoted below are for a period of one month, payable in advance and provide 
unlimited flat rate calling within the local ex.change calling scope. 

Residential Local Exchange Access Line Rates:(IX2> 

Res.EAS 
Exchan2e Name R-1 Rate Cbar2e 

Waverly Hall $ 19.82 $ -

<1> Above listed fees do not include mandatory taxes, fees and surcharges, including, but not limited to Georgia 
Universal Service Fund charges, 9-1-1 fees, and municipal franchise fees. 

<2>Qualified Lifeline customers are eligible for Lifeline credits or discounts as outlined in the attached Lifeline 
tariff. 

1 
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GENERAL SUBSCRIBER SERVIGES TARIFF 

Waverly Hall Telephone, LLC 
Georgia Public Service Commission 

Section C 
Second Revised Sheet 3 

Cancels First Revised Sheet 3 

C.3 

BASIC LOCAL EXCHANGE SERVICE 

LIFELINE SERVICE TARIFF 

LOW INCOME PROGRAM 

The Company, WI part of its obligations as an Eligible Telccomnu1nications <;anier, offers a low
income assistance program. This program. Lifeline Assistance, is offered under the terms and 
conditions provided below; 

l . Lifeline Assistance 

a. General 

Lifeline Assistance is a non-transferable retail service offering for which 
qualifying low-income subscribers pay reduced charges, WI provided for below. 
Lifeline Assis1ance enables eligible subscribers to pay reduced chlrge8 for 
voice telephony service that includes the following services: voice~8f'ade access 
to the public switched network or its functional equivalent; local usage; access 
to emergency services; and toll limitation. · 

b. Regulations 

Subscribers arc eligtble for Lifeline Assistance if: 

1) The subscriber's household income is at or below 135 percent of the 
Federal Poverty Gµidelines, or 

2) The subscriber, or one or more df the subscl'!ber's dependents or the 
subscriber's household, receives benefits from at 1~ one of the 
following q~lifying programs; 

Medi~aid; 

Supplemental Nutrition Assistance Program (SNAP), 
fonnerly known as Food Stampsi 
Supplemental Security Income (SSI); 
Federal Public Housing Assistance; 
Low-Inco~ Home Energy Assistance Program (LlHEAP); 
National School Lunch Program's free lunch program; 
Temporary Assistance for Needy Families (T ANF); 
Low Income Senior Citizens diSCOW1.t plan offered by a local 
gas or power company 

Issued: July 30, 2012 
By: Robert L. Jones 

Effective: June 1, 2012 
Title: General Manager 

(C) 

(C) 
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GENERAL SUBSCRIBER SERVICES TARIFF 

Waverly Hall Telephone, LLC 
Georgia Public Service Commission 

Section C 
First Revised Sheet 4 

Cancels Original Sheet 4 

BASIC LOCAL EXCHANGE SERVICE 

LIFELINE SERVICE TARIFF 

C.3 LOW INCOME PROGRAM (Cont'd} 

1. Lifeline Assistance (Cont'd) 

b. Regulations (Cont'd) 

3) Other eligibility requirements may be established by the 
Commission. 

4) Each sti>scnbcr to Lifeline Assistance must certify in writing to the 
Company, under penalty of perjury, that s/he receives benefits under a 
program outlined in sub-paragraphs (a) through (c), above, and must, 
on that same document, agree to notify the Company ifs/he ceases to 
participate in the program(s). The certification fonn shall confunn to 
the requirements described herein, and shall be made available upon 
request to any subscnber. The Company shall retain all such subscnbcr 
certifications in order to furnish proof of subscriber eligibility as may 
be required from time to time by Universal Service administrators. 

S) A subscriber may elect at the time of subscription to Lifeline 
Assistance to receive toll limitation as part of Lifeline Assistance. 
"Toll limitation" is a service that allows a subscriber to elect not to 
allow the completion of outgoing toll calls from the subscriber's 

(C} 

residence. (C) 

Issued: July 30, 2012 
By: Robert L. Jones 

Effective: June l , 2012 
Title: General Manager 

' 
i 



REDACTED FOR PUBLIC INSPECTION 

GENERAL SUBSCRIBER SERVICES TARIFF 

Waverly Hall Telephone, LLC 
Georgia Public Service Commission 

Section C 
Third Revised Sheet S 

Cancels Second Revised Sheet 5 

BASIC LOCAL EXCHANGE SERVICE 

LIFELINE SERVICE TARIFF 

C.3 LOW INCOME PROGRAM (Cont'd) 

I. Lifeline Assistance (Cont'd) 

b. Regulations (Cont'd) 

6) Lifeline As.sistance will not be discoMected for non-payment of toll 
charges, unless the Company first demonstrates to the Conunission that 
the Company would incur substantial costs, that the Company offers 
toll limitatj~n without charge, and that telephone subscribership among 
low-income s~bers in the Company's service area is greater than 
or equal to the national subscribership rate for low-income consumers. 
For purposes ofthii; paragraph, a "low-income coos~· is one with 
an income bet ow the poverty level for a family pf four residing in 
Georgia. The Company shall follow all applicable nopce provisions as 
established, from time to time, by the Commission, as part of the 
waiver process, and to implement a waiver, if granted. The Company 
may reapply for the waiver as necessary. -

7) The Company may not collect a service deposit in order to initiate 
Lifeline Ass~tance if the qu8lifying low-income subscnber voluntarily 
elects toll blocking from the Company, where availa\)le or if the 
qualifying low-income subscriber elects Jl ca11ing plan that does not 
distinguish between toll and non-toll calls in its pricing. If toll 
blockfug is µnavailable, then the Company may charge a service 

(C) 

deposit. (C} 

Issued: July 30, 2012 
By: Robert L. Jones 

Effective: June 1, 2012 
Title: General Manager 
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Waverly Hall Telephone Company 

Study Area Code: 220392 

Response to Line 3010- Milestone Certification (47 CFR §54.313(f)(l)(i)) 

Waverly Hall Telephone Company hereby certifies that throughout 2014, it took 

reasonable steps to provide upon reasonable request broadband service at actual speeds of at least 

4 Mbps downstream/I Mbps upstream, and currently, it is taking reasonable steps to provide upon 

reasonable request actual speeds of at least 10 Mbps downstream/I Mbps upstream broadband 

service at with latency suitable for real-time applications, including Voice over Internet Protocol, 

and usage capacity that is reasonably comparable to comparable offerings in urban areas and that 

requests for such service are met within a reasonable amount of time. If a request for broadband 

service at actual speeds of at least I 0 Mbps downstream/I Mbps upstream is unreasonable, and 

offering broadband service at actual speeds of at least 4 Mbps downstream/I Mbps upstream is 

reasonable, the Company offers broadband service at actual speeds of at least 4 Mbps 

downstream/I Mbps upstream. 
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Waverly Hall Telephone Company (SAC 220392) 

Response to Line 3012 - List of Community Anchor Institutions to Which the ETC Newly 

Began Providing Service 

The FCC's USFIICC Transformation Order requires a listing of community anchor 

institutions1 to which the ETC newly began providing broadband service. Waverly Hall Telephone 

Company already serves the anchor institutions in its service territory with broadband service or 

access to broadband service, and did not newly provide any anchor institutions with broadband 

service in calendar year 2014. 

The FCC has defined community anchor institutions in Section 54.5 of its Rules as "schools, libraries, health 
care providers, community colleges, other institutions of higher education, and other community support organizations 
and entities." 
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ATTACHMENT - LINE 3026 

ATTACHMENT REDACTED IN ENTIRETY 


